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Each person matters

Job description

Job title: Data and Impact Coordinator
Reports to: Evaluation and Learning Manager
Contract: part time, 21 hours a week (0.6fte)

About us:

The Cardinal Hume Centre works to prevent and tackle youth and family homelessness. We:

* Provide a home with support for up to 39 young people

* Support children and families in housing or other need

* Offer housing and welfare rights advice to help people keep or find a stable home and to
manage their money

* Advise and coach people to find work, learning or training

* Provide immigration advice to help people secure their legal right to remain in the UK to
access homes, work and benefits

In the last year we helped more than 1500 young people, children and families, aiming to break
the cycle of homelessness and poverty from a young age. Our approach is personalised,
acknowledging the unique complexities of each individual through six key services: residential;
family support, legal advice, employment, education and immigration advocacy.

The Centre is based within five minutes’ walk from Parliament but works in an area where
homelessness in nearly all its forms has increased. Around 3,800 children from Westminster
are housed in temporary accommodation. Over 30% of children live in poverty. Families face
unaffordable housing costs, a challenging labour market and rising levels of crime.

With an annualincome in the region of £3.5 million, the Centre currently employs around 70
dedicated members of staff and around 50 volunteers.

About the role:

This role will help our mission in combating homelessness and poverty for young people, children
and families by effectively supporting the Evaluation and Learning Manager in maintaining
sophisticated monitoring, evaluation, and learning frameworks.

Working closely with colleagues across services, you will help ensure that high-quality data and client
feedback are collected, maintained and used effectively. You will support the development of
monitoring systems and reporting processes, enabling the Centre to better understand outcomes,
improve delivery, and communicate its impact to funders and stakeholders.

Job description:

Data, Monitoring and Impact

1. Support the Evaluation and Learning Manager in the implementation and ongoing
development of the Centre’s monitoring frameworks and Theory of Change

2. Assist service teams to collect, record and use data consistently and accurately
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3. Maintain, support and improve efficiencies in the design and use of the Centre’s case
management system (Salesforce InForm)

4. Produce regular reports, dashboards and summaries as required, to support service delivery,
fundraising and decision-making

5. Monitor key performance indicators (KPIs) and support teams to understand progress and
outcomes

Client Feedback and Insight

6. Support the collection and analysis of client feedback using surveys, interviews and other
methods
Help ensure client voice is reflected in service design, delivery and evaluation

Work with colleagues to present insights clearly and accessibly to different audiences

Learning and Continuous Improvement

9. Support service teams to use data and feedback to improve services

10. Identify trends, gaps and opportunities for improvement

11. In conjunction with your manager, help share learning across teams to strengthen practice
and outcomes

Research and Evaluation Support

12. Provide structured and consistent In-Form system training and onboarding for relevant new
joiners

13. Collaborate with staff, service managers and senior management to improve confidence
using and interpreting data

14. Assist with internal and external evaluation activities

15. Support coordination of research projects, including, in conjunction with your manager,
working with external partners where required

16. Help gather and analyse evidence to demonstrate impact and inform future development

Project and Organisational Support

17. Contribute to projects aimed at improving service effectiveness and impact
18. Support with funding applications in a timely manner
19. Support your manager with preparation of reports for senior management

20. Maintain accurate documentation of systems, processes and guidance

System development
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21. Design, develop, and deliver improvements to the Centre's case management system
(Salesforce/In-Form), identifying opportunities to improve workflows, automate processes,
strengthen data quality, and enable better reporting and analysis

22. Explore, develop, and deliver longer-term improvements to the Centre's data systems and
capabilities, including evaluating new technologies, tools, and approaches to data analysis

23. Lead work to better integrate the Centre's case management system with other
organisational systems (e.g., fundraising and communications platforms) to improve data
accessibility

General

24. Carry out any other duties as reasonably required

Person specification

Essential:

Strong attention to detail and ability to work with data accurately

Good analytical skills, with the ability to interpret and present information clearly
Excellent written and verbal communication skills

Strong interpersonal skills and ability to work collaboratively

Strong experience using and improving databases or data systems

Ability to support monitoring and evaluation processes

Organised and able to manage multiple tasks and priorities

A positive attitude to learning and development
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A strong commitment to the Centre’s mission, values and behaviours; a strong belief in
the value of every individual

Desirable:

e Experience of working in a charity or organisation working with vulnerable people
e General knowledge and awareness of the issues around youth and family homelessness.
e Knowledge of or experience working with Salesforce

e Experience supporting projects or service improvement initiatives

Additional information
The Centre expects all staff to share its commitment to the following:
e an active commitment to ensuring that equality, diversity and inclusion is part of all work

e anunderstanding of and a commitment to safeguarding adults and vulnerable children in
relation to your role
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e to be supportive of all teams across the Centre whose work is invaluable to maintain the
delivery of our work

e actively support the Centre’s use of accurate data recording and monitoring requirements
to support client delivery, to help ensure our interventions are impactful

Our people - we believe each person matters:

Our clients

Our clients guide everything we do. We’re here to help children, families and young people
experiencing or at risk of homelessness, or clients who have urgent needs that can be met at
the Centre and not elsewhere.

We value every person; this is central to our work
We seek to develop trusting relationships with our clients. We rely on them to help us improve
and develop our services so we include them wherever possible in our work.

Our staff and volunteers

Our staff and volunteers are diverse in their backgrounds, and their skills and experience. Many
have lived experience of the challenges our clients face. We are proud of our warm welcome
and our team’s commitment to support people facing disadvantage to escape the cycle of
poverty and homelessness.

The Centre’s website has more about our work including our approach, our strategy and our
values and behaviours.



https://www.cardinalhumecentre.org.uk/
https://www.cardinalhumecentre.org.uk/about-us/what-we-do/our-approach
https://cdn.prod.website-files.com/5f5f94ceea510f9156eba318/6603fad16b74e8a65a9e4b84_Strategic_Framework._V7.pdf
https://www.cardinalhumecentre.org.uk/about-us/who-we-are/mission-vision-values

